
 

 

Agency Instructions for Claims Submission 
 

• Claims should be submitted directly to Britt/Paulk Insurance Agency, Inc. via email or fax: 
 

Email address:  claims@brittpaulk.com
Fax number:   770-836-8563 

 
• For questions concerning claims call 770-214-7600 or 1-800-842-8917. 

 
• Claims received are processed Monday through Friday from 8:00 am to 5:00 pm Eastern Time.  

Allow 24 to 48 hours for an adjuster to be assigned and to make contact. 
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