
Workers’ Comp Claims Reporting 

To ensure prompt claim handling workers comp claims should be reported to the insurance company 
providing the workers comp coverage.  Claims can be reported using toll free phone or fax numbers, 
company website or postal mail.  Please do not submit workers comp claims to Britt/Paulk Insurance 
Underwriters.   

If coverage is written by ACE:  
• Call- 866 840 1223. Call center is with 24 hour access 7 days a week.  

 
If coverage is written by AIG:   

• Call 888 393 6828  
• AIG RiskTool System- www.aigswc.com 

If coverage is written by American Interstate Insurance Company:   
• Call-  00 699 6240.  Call center is open from 6am to 7pm after 7pm leave a message a 

Claim representative will return your call the next business day.  
• Mail to-  2301 Highway 190 West  

  DeRidder, LA 70634 
• Fax- 337 463 8728 

 
          If coverage is written by AmTrust: :  

• Call- 806 272 9267- 24 hour call center.  
• Fax- 877 669 9140 
• E-Mail- Amtrustclaims@grm-inc.com  

 
If coverage is written by AAIC claims should be reported to REM using the Work-Related Injury 
Report 

•    Call- 877 225 5736 
•    Email- REMClaims@actec.net 
•    Fax- 800 877 7750  
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